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ABOUT US 

For more than Six years, we have helped many of the corporate houses around the world to re-build their empire in the digital economy. We are now globally recognised.

Our focus lies in implementing Internet business solutions such as domain name registration, web hosting, email solutions, high performance dedicated servers, application hosting for e-commerce.

On one hand we help small NGOs to make a web presence, on the other hand we are implementing e-governance for conglomerate federations for tracking thousands and thousands of their members.

Be it a dedicated server solution for distribution chain management or a small hosting solution for a SOHO, our process & product automation has enabled us to provide the most sophisticated solution at the shortest possible time.

At Silicon House, we invest on high quality and future secured technologies. The State-Of-The-Art infrastructure, fully automated control panel and dedicated world class support has been key to our success. 

We are e-transforming organisations in the US, UK, Denmark, Malaysia, Sri Lanka, Singapore, Bangladesh, Austria, Russia, Fiji, Germany and India as well. We constantly work on identifying your business needs and developing innovative solutions that address them completely. We future secure your business by constantly updating you on the latest trends of the digital economy. 

The power behind Silicon House is our experienced and energetic team. The State-Of-The-Art server control and In House call center enables Silicon House to deliver products and services business customers not only demand, but deserve.

Silicon House has a wide spread network of Trusted Partners and Resellers in India and abroad. 

[ More than 350 in India alone ]

Silicon House is specialized in making web enabled software as an extension of virtual private network. File Master, Edge, Virtual Office are among them.
Security

NetScreen Firewall Include ;

Integrated security-optimized hardware, operating system, and firewall, which provide a higher level of security than patched together software-based solutions 

NetScreen's ScreenOS software is an ICSA certified stateful inspection firewall 

Netscreen's ASIC accelerates encryption and authentication process. 

IPSEC VPN capabilities. 

Anti-Virus

Our servers run with Mcafe Anti-Virus System. 

Scanning is done both On - Access as well as On - Demand.

SERVICES

Silicon House offers end-to-end solutions in Internet Technologies. The following are the broader classifications among them; 

Domain Name Services
· Domain Name Registration [ .com, .net, .org, .biz, .info, .co.in, .co.uk, .edu etc. ]

· Renewal

· Pre-paid domains 

Web Hosting Services

· Small biz web hosting

· Corporate web hosting

· Resellers web hosting

· Personal web hosting 

Corporate Email Solutions

· Corporate Mailing Solutions

· Mail server solutions 

Dedicated Servers

· Dedicated Corporate Mail Servers

· Dedicated Corporate Servers for Sales and Distribution Chain Management 

FTP Solutions

· Business secured FTP servers 

Web Designs

· Corporate site designing

· Portal development

· Knowledge management tools 

Search Engine Optimisation & Promotion 

Payment Gateways

· Payment transaction servers

· ICICI Payment Gateway " Pay Seal" Integration

· Verisign Pay Flow Pro 3.0 Integration

· Shared Payment Gateway Installations

· Secured Socket Layer [ SSL  Certificates] 

· VPN 

Software Development

· Web enabled software

· Virtual Admin 

Training

· Software training 

Incubation Services

· Business incubation services & investment opportunities
PRODUCTS

Silicon House is specialized in making web enabled software as an extension of virtual private network. File Master, Edge, Virtual Office are the latest releases.

FILE MASTER: File Master is a web enabled software package which allows to track the legal cases for a bank. It covers litigation and convayance cases. The end user can track the status of the case from anywhere in the world.

EDGE: Edge is a web enabled, complete administrative software for educational institutions like Engineering Schools, Universities, Schools, Colleges. The gives information on every student, department, expenses etc. The chairman can track the total administration sitting from anywhere in the world.

VIRTUAL OFFICE: Sales, Product Info, Complaints Management, Customer Service be it anything this software package takes care all in one. For Example siliconhouse.net uses this software to seamlessly integrate its various functions such as sales, customer service, enquiry management.

These software programs are already installed and used by many customers in India and abroad. For more information on these products mail us. 

PARTNER WITH SILICON HOUSE

Silicon House offers affiliate programs in the following areas, 
· Domain Name Registration

· Web Space Selling

· Dedicated Servers

· E - Commerce Payment Gateways

· Web Enabled Software

· Silicon House Trusted Partner Program 
Why Silicon?
· The following features make Silicon House an automatic choice for your hosting & software solutions; 


· Silicon House serves more than 4000 clients around the world [ in more than twelve countries ]. This has enabled us to serve our clients at a quicker time and higher quality.


· 90% of our support system is automated. This makes sure that you can get what you need 24 hrs a day, 365 days a year.


· Corporate house like Birla, Aavin, United One - Malaysia, IMCC etc enjoy Silicon House services.


· All our servers are intel based and are located in state-of-the-art infrastructures with higher bandwidth.


· Silicon House maintains 99.99% uptime.


· Silicon House offers personalized DNS [ Name servers in your company name ].

· No company offers real time control panel as sophisticated as Silicon House.


· 24 hrs. dedicated support through support.siliconhouse.net


· Silicon House has a dedicated support facility with automated tracking systems. This ensures that you get support on time.


· Silicon House ASP network is wide spread in India and abroad.


· The entire Silicon House crew is well trained and professional. All our employees are either Graduates in Engineering or hold a Masters in Computer Applications.
CLIENTS

Aavin
State Express Transport Corporation
CSIR
CEERI
COSTED
PWD
AIBOA
Birla Carbon
Spencer Mall

Lalitha Jewellery
Khazana Jewellery
Ambica Jewels
Sheenlac
Alacrity
United One – Malaysia
Fathimabin Associates – Malaysia
Friends Of Police
IMCC

CUSTOMER SUPPORT

Silicon House offers world-class support for our dedicated clients for 365 days a year / 24 hrs. a day thorough support.siliconhouse.net and thorough email. You can also call our technical team on 91 44 24412448.
· 24 hrs support with our Automated Service Engine 
· Exhaustive, informative Help Desk 
· In house call center 
· Online Chat Support

All our service activities are automated and web enabled. Our Automated Service Engine ensures you get the required service automatically.

All our technical staffs are graduate engineers or postgraduates in computers and each one of them have an average of 20,000 man-hours of experience in web and networking. We will not support any software that we do not install.

CONTACT US

Silicon House,
No: 18, First Floor,
Corporation Commercial Complex,
Third Avenue,
Indira Nagar,
Adyar.
Chennai - 600020.
Tamil Nadu.

Phone: 91 44 24412448 / 24412748 

Domains:

sales@siliconhouse.net

Resellers: 

resellers@siliconhouse.net

Accounts:

account@siliconhouse.net

Company Info:

info@siliconhouse.net
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